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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HEALTH EQUITY

129 PLEASANT STREET. CONCORD, NH 03301-3857

I^ri A. Weaver 603-271-9200 1-800-852-3345 Ext 9200
Commissioner Fax: 603-271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Reuben T. Hampton
Director

August 17. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner,
Office of Health Equity, to enter into a Sole Source contract with Ascentria Community Services,
Inc. (VC# 222201 ). Concord, NH, In the amount of $251,910 to provide resettlement support and
resource assistance to Ukrainian citizens displaced due to Russia's invasion of Ukraine, with the
option to renew for up to (3) three additional years, effective upon Governor and Council approval
through September 30, 2024.100% Federal Funds.

Funds are available in the following account for State Fiscal Years 2024 and 2025, upon
the availability and continued appropriation of funds in the future operating budget, with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

05-95-95-950010-72090000, Health & Social Services. Dept. of Health and Human Svs, HHS;
Commissioner's Office. Office of the Commissioner; Refugee Services - Ascentria Care
Alliance (Vendor #222201)

State

Fiscal Year

Class /

Account
Class Title Job Number Total Amount

2024 102/500731 Contracts for Prog Svc 95070028 $209,925

2025 102/500731 Contracts for Prog Svc 95070028 $41,985

Total $251,910

EXPLANATION

This request is Sole Source because it was not competitively bid. The Contractor has an
agreement with the United States Department of State to resettle families and participate in the
U.S. Refugee Program, possesses the linguistic and cultural expertise required to manage client
cases and address complex, interrelated health and social needs of the Ukrainian population.

The purpose of this request is to assist the Office of Refugee Resettlement (ORR) eligible
Ukrainians displaced from the Russia-Ukraine War by providing resettlement resources in New
Hampshire. The Contractor will provide a wide range of support services including employment
assistance, case management, skills training, English as a second language, assistance in
applying for Employment Authorization Documents, housing and food assistance. Ukrainian
citizens, nationals, or persons who last habitually resided in Ukraine who have been displaced
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during the Russian invasion and that have been paroled into the U.S. will have access to the
services offered in the contract.

This contract is in addition to the two (2) contracts for resettlement support and resource
assistance for displaced Ukrainian citizens approved by Governor and Council on May 31, 2023
(item #8A). Approximately 200-400 individuals in total will be served through September 2025.

The Contractor will provide support services ranging from employment sen/ices that focus
on job development, placement, retention and re-employment to access orientation for both
parents and students to American school systems with the facilitation of school enrollment
including pre-school and daycare. The Contractor vrill also advocate and assist clients with
adjustment concerns related to housing, accessing benefits and other case management issues.
The Contractor will supply sen/ices and activities that promote the health and wellness of ORR-
eligible Ukrainians by coordinating medical and mental health care, providing opportunities to
increase health literacy, and building a capacity of health providers to address the medical,
including mental health needs of ORR-eligible Ukrainians in a culturally and linguistically
appropriate manner.

The Department will monitor services by:

•  Progress reports submitted by each contractor that detail current performance
measures and program goals and objectives.

•  Analyzing key data and metrics that include client-level demographic,
performance and service data of those Ukrainians who utilize the services.

•  Participation in virtual and in-person meetings.

As referenced in Exhibit A, Revisions to Standard Agreement Provisions of the attached
agreement, the parties have the option to extend the agreement for up to three (3) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties, and Govemor and Council approval.

Should the Govemor and Council not authorize this request, displaced Ukrainians will not
have the necessary assistance and resources to successfully adjust to their new communities
and become self-sufficient.

Source of Federal Funds: Assistance Listing Number 93.566 FAIN 2201NHRSSS,
2301NHRSSS.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program;

Respectfully submitted,

'v

LdrT^. Weaver
Corrvnissloner

The DeparimetU of Health and Human Semicet'Miision is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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Subject: SS-2023-OCOM-b6-UKRAI-03 (Ukraine Support Services)
FORiM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Ascentria Community Ser\'ices, Inc.

1.4 Contractor Address

261 Sheep Davis Road, Suite AI
Concord, NH 03301

1.5 Contractor Phone

Number

603-224-8111

1.6 Account Unit and Class

05-95-95-950010-7209

1.7 Completion Date

9/30/2024

1.8 Price Limitation

S251,9I0

1.9 Contracting OITicer for State Agency

Robert W. Moore, Director

1.10 Stale Agency Telephone Number

(603) 271-9631

l.ll Contractor Signature 8/23/2023
OocuSign«d by:

kiduiL

1.12 Name and Title of Contractor Signatory

Aimee Mitchell Chief Comm services officer

1.13
^  llBtfSPBOSeStfM- .State Agency Signature 8/23/2023

DecuSlgMd by:

IW'Ua,

1.14 Name and Title of State Agency Signatory

Reuben Hampton Director, office of Health

1.15 X^pf5vaf^ytli^"N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)
^ 0«cuSign«d by:

By: On: 8/23/2023

1.17 Approval by the Governor and Executive Council {7/"a/?/7//ca£'/e)

G&C Item number: G&C Meeting Date;

Eq

Page 1 of 4
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2. SERVICES TO BE PERFORMED. The Slate of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement-shall become efTeclive on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
Stale shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall,
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies

the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited, to, civil rights and equal
employment opportunity laws and the Govemor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by slate or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Ser\'ices, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 The Contracting Officer specified in block - 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

Page 2 of 4
Contractor Initial

Date'
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):

8.1.1 failure to perform the Ser\'ices satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
af^er giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8; the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the,Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.II. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

perfonnance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifleen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fiffy percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the Slate's

sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

Page 3 of4
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14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the Stale of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("Workers'
Compensafion ").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Sers'ices under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict bet^veen

the terms of this P-37 fonn (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give efTect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Ukraine Support Services

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to three (3) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.2. Paragraph 12. Assignment/Delegation/Subcontracts, is.amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act; Written
agreements shall specify how corrective action shall be managed. The
Contractor shall manage the subcontractor's performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
under this Agreement and- notify the State of any inadequate
subcontractor performance.

-OS

,  Ilk.
SS-2023-OCOM-06-UKRAI-03 Contrador Initials

Ascenlria Community Services, Inc. Page 1 of 1 Date
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New Hampshire Department of Health and Human Services
Ukraine Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. The Contractor must provide both employment and health support services in
this Agreement for displaced Ukrainian citizens or nationals of Ukraine, as
described in subparagraphs 1.1.1.1. through 1.1.1.4., and hereafter referred to
as "United for Ukraine residents of New Hampshire."

1.1.1. Pursuant to the Office of Refugee Resettlement (ORR), the
Contractor must ensure that those eligible for services are:

1.1.1.1. Ukrainian Humanitarian Parolees (UHPs), who are citizens
or nationals of Ukraine, who the Department of Homeland
Security (DHS) has paroled into the United States between
February 23. 2022, and September 20, 2023, due to urgent
humanitarian reasons or for significant public benefit.

1.1.1.2.. Non-Ukrainian individuals who last habitually resided in
Ukraine, who DHS has paroled into the United States
between February 24, 2022, and September 30, 2023, due
to urgent humanitarian reasons or for significant public
benefit.

1.1.1.3. A spouse or child of an individual described in 1.1.1.1. or
1.1.1.2. who is paroled into the United States after
September 30, 2023.

1.1.1.4. A parent, legal guardian, or primary caregiver of an
unaccompanied refugee minor or an unaccompanied child
described in section 1.1.1.1. or 1.1.1.2. who is paroled into
the United States after September 30, 2023.

1.2. The Contractor must ensure services are available statewide.

1.3. For the purposes of this Agreement, all references to days mean business
days, excluding state and federal holidays.

1.4. Employment Services

1.4.1. The Contractor must provide employment services that focus on job
development, placement, retention and re-employment for Uniting for
Ukraine residents of New Hampshire.

1.4.2. The Contractor must develop and maintain relationships with
employeris, which includes, but is not limited to:

1.4.2.1. Conducting Arherican workplace orientation for clients.

1.4.2.2. Conducting client orientations for minimum of ten (10) new.
employers for each contract year.

f.—1.4.2.3. Working with employers to develop on-site interns! lifj^nd
SS-2023-OCOM-06-UKRA1-03 . Contractor Initials ^

8/23/2023
Ascentria Community Services, inc. Page 1 of 9 Dale
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New Hampshire Department of Health and Human Services
Ukraine Support Services

EXHIBIT B

employer-based training.

1.4.2.4. Collaborating with existing governmental and private job
development agencies.

1.4.3. The Contractor must develop employment support for each
employable client, which includes but is not limited to:

1.4.3.1. Conducting employment assessments utilizing Department-
approved assessment instruments.

1.4.3.2. Developing and maintaining a Family Self-Sufficiency Plan
for each family member with an employable adult.

1.4.3.3. Assisting clients with creating and completing resumes.

1.4.3.4. Scheduling and arranging job interviews for employable,
newly arrived clients and assisting them with submitting at
least three (3) job applications a year until employed.

1.4.3.5. Maintaining employment plans for each client eligible for
employment, case notes, and progress reports in client files,
to provide to the Department, upon request.

1.4.3.6. Providing referrals to support services.

1.4.3.7. Providing transportation training to increase employability,
as necessary.

1.4.3.8. Providing interpreter services to new arrivals and service
providers, as needed.

1.5. The Contractor must provide Case Management Services to assist Ukrainian
clients to succeed in their new communities. The Contractor must ensure

services include, but are. not limited to:

1.5.1. Advocating for clients by assisting in the resolution of housing-related
issues.

1.5.2. When sponsorships are no longer viable, providing, necessary
support for emergency short-term and long-term housing for
Ukrainian arrivals, to be paid directly to the landlords by the
Contractor, as needed by the client.

1.5.3. Referring clients to appropriate ESOL or vocational ESOL programs.

1.5.4. Advocating on behalf of clients,'to protect their civil rights and ensure
access to services.

1.5.5. Assisting new arrivals with accessing and enrolling in mainstream
public programs such as WIC, Fuel Assistance and Head Start.

1.5.6. Identifying conveniently located, subsidized day care providerg^j as
appropriate. '
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1.5.7. Assisting new arrivals with meeting transportation needs, including
direct payment for transportation such as fares and lease of vehicles
by the Contractor for the purpose of transporting clients to initial
employment and other appointments.

1.5.8. Orientation for parents and students to American school systems.

1.5.9. Interventions to include but not limited to cultural competences
assistance for school personnel.

1.6. The Contractor must attend meetings with the Department at the Refugee
Advisory Council on a quarterly basis and as needed.

1.7. Health Promotion

1.7.1. The Contractor must provide services and activities that promote
health and wellness of ORR eligible Ukrainians by:

1.7.1.1. Providing opportunities to increase health literacy:

1.7.1.2. Coordinating medical health care, including mental health;
and

1.7.1.3. Building capacity of health providers to address medical
health care, including mental health, needs of ORR-eligible
Ukrainians in a culturally and linguistically appropriate
manner.

1.7.2. The Contractor must provide services statewide to ORR-eligible
Ukrainians to increase access to health care and reduce gaps in
services. Services include but are not limited to:

1.7.2.1. Medical and mental health care navigation and support.

1.7.2.2. Health orientations

1.7.2.3. Individual targeted health outreach.

1.7.2.4. Health provider education.

1.7.3. The Contractor must ensure all required service are:

1.7.3.1. Client-centered;

1.7.3.2. Trauma-informed;

1.7.3.3. Strength-based; and

1.7.3.4. Culturally and Linguistically Appropriate (CLAS)..

1.7.4. The Contractor must provide solely, or in collaboration with other
organizations, individual targeted health outreach. The Contractor
must:

1.7.4.1. Identify topics of concern for Ukrainians and prioritize46^ics

I IM.
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that are most urgent or relevant on an ongoing basis.

1.7.4.2. Facilitate dissemination of translated materials to ORR-

ellglble Ukrainians on topics of concern. Topics of concern
niust Include, but are not limited to:

1.7.4.2.1. Vaccine education

1.7.4.2.2. Tuberculosis risks reduction;

1.7.4.2.3. Emotional wellness.

1.7.5. The Contactor must assist the Department's Tuberculosis Financial
Assistance Program in their outreach efforts to ORR-ellgible
Ukrainians.

1.7.6. The Contractor must maintain relationships with health care
providers, including mental health providers, within the refugee
resettlement network including but not limited to attending*at a
minimum of (6) meetings with the provider(s) each contract year.

1.7.7. The Contractor must develop and foster relationships with at least
four (4) health care/mental health care providers who are not In the
refugee resettlement network through:

1.7.7.1. Outreach;

1.7.7.2. Educations; and

1.7.7.3. Meetings.

1.7.8. The Contractor must ensure relationships with health care
. providers/mental health providers Inside and outside of the refugee
resettlement network focus on, but not limited to:

1.7.8.1. Health needs and cultural of ORR-ellglble Ukrainians. .

1.7.8.2. Barriers to care including, but not limited to:

1.7.8.2.1. Language.
1.7.8.2.2. Cultural factors.

1.7.8.2.3. Transportation issues.
1.7.8.2.4. National Standards for CLAS in health and

healthcare.

1.7.9. The Contractor must ensure all written materials and resources are

translated Into client's preferred written language.

1.7.10. The Contractor must facilitate referrals to behavioral health providers
as needed.

1.7.11. The'Contractor must participate in virtual or In-person meetings with
the Department upon request.

1.7.12. The Contractor must actively and regularly collaborate with the
Department to enhance contract management, Improve restfffs°^nd

Ik
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adjust program delivery and policy based on successful outcomes.

1.8. Reporting Requirements

1.8.1. The Contractor must submit semi-annual progress reports, as
required by the Office of Refugee Resettlement (ORR), in a format
provided by the Department. The Contractor must:

1.8.1.1. Ensure progress reports align with reporting periods
outlined by ORR.

1.8.1.2. Submit narrative reports with a summary of project
outcomes to the Department no later than 15 days after the
completion of a project period.

1.8.1.3. Highlight any changes in previously approved work plans or
timelines.

1.8.1.4. Ensure progress reports are submitted using the following
time frames:

Reoortina Period Semi-Annual Reoort Due Date

09/30/2023 - 03/31/2024 04/15/2024

04/01/2024-09/29/2024 10/15/2024

1.8.2. The Contractor must submit the Refugee Health Data Report to the
Department on a semi-annual basis for reporting periods October 1 -
March 31 and April 1 - September 30, no later than fifteen (15) days
after the end of each reporting period, and upon request by the
Department.

1.8.3. The Contractor must submit the Refugee Health Promotion Tracking
Log, or data contained therein, in a format acceptable to the
Department no later than the fifteenth (15'^^) of each month.

1.8.4. The Contractor may be requested to provide additional key data,
reports and metrics to the Department on an as deemed necessary
by the Department.

1.8.5. Service data will be collected through the semi-annual reports and will
be reviewed during at least annual monitoring in person visits to
include file and note review.

1.8.6. Notwithstanding Paragraph 8, Events of Default/Remedies and 9,
Termination of the General Contract Provisions of this Agreement (P-
37), the Contractor must develop and submit a corrective action plan
for any performance measure(s) not on target to be achieved
annually, in accordance with Subsection 1.7, to the Department on a
quarterly basis until such time all measures are achievabl^oThe
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corrective action plan must include:

1.8.6.1. The barrier(s) to achieving the measure(s) annually: and

1.8.6.2. A detailed plan to achieve the measure(s) that must include,
but is not limited to, a timeline.

1.9. ' Background Checks

1.9.1. Prior to permitting any individual to provide services under this
Agreement, the selected Vendor must ensure that said individual has
undergone:

1.9.1.1. A criminal background check, at the selected Vendor's
expense, and has no convictions for crimes that represent
evidence of behavior that could endanger individuals served
under this Agreement;

1.9.1.2. A name search of the Department's Bureau of-Elderly and
Adult Services (BEAS) State Registry, to pursuant to RSA
161-F:49, with results indicating no evidence of behavior
that could endanger individuals served under this
Agreement;

1.9.1.3. A name search of the Department's Division for Children,
Youth and Families (DCYF) Central Registry pursuant to
RSA 169-C:35, with results indicating no evidence of
behavior that could endanger individuals served under this
Agreement.

2. Exhibits Incorporated

2.1. The Contractor must comply with all Exhibit D Federal Requirements, which
are attached hereto and incorporated by reference herein.

2.2. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit E, DHHS Information Security
Requirements.

2.3. The Contractor must use and disclose Protected Health. Information in

compliance with the Standards for Privacy of Individuals Identifiable Health
Information (Privacy. Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit F, Business Associate Agreement, which
has been executed by the parties.

3. Additional Terms

3.1. Impacts Resulting from Court Orders or Legislative Changes /—os

.  Silk
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3.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

3.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

3.2.1. The Contractor must submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency: individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

3.3. Credits and Copyright Ownership

■ 3.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting frorn the performance of the
services of the Agreement must include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

3.3.2. All materials produced or purchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use."

3.3.3. The Department must retain copyright ownership for any and all
■ original materials produced, including, but not limited to:

3.3.3.1. Brochures.

3.3.3.2. Resource directories.

3.3.4. Protocols or guidelines.

3.3.4.1. Posters.

3.3.4.2. Reports.

3.3.5. The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

3.4. Operation of Facilities: Compliance with Laws and Regulations

3.4.1. In the operation of any facilities for providing services, the Cqntrfifctor
1
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must comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which must impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit must be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities must comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and must be in
conformance with local building and zoning codes, by-laws and

. regulations.

4. Records

4.1. The Contractor must keep records that include, but are not limited to:

4.1.1. Books, . records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

4.1.2. All records - must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials. Inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

4.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records must include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

4.2: During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts.

drsallow4.3. If, upon review of the Final Expenditure Report the Department must
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any expenses claimed by the Contractor as costs hereunder, the Department
retains the right, at its discretion, to deduct the amount of such expenses as
are disallowed or to recover such sums from the Contractor.

[Ik.
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Payment Terms

1. This Agreement is funded by:

1.1. 100% Federal funds, Refugee Support Services, as awarded on August
2022, by the Administration Children & Families, Refugee Support
Services, CFDA 93.566, FAIN 2201NHRSSS: as awarded on November
2022, by the Administration Children & Families, Refugee Support
Services, CFDA 93.566, FAIN 2301NHRSS.

2. For the purposes of this Agreement the Department has identified:

2.1. The Contractor as a Subrecipient, in accordance with 2 CFR 200.331:

2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line items, as specified in Exhibits C-1, Budget through Exhibit C-
2, Budget.

4. -The Contractor shall submit an invoice with supporting documentation to the
Department no later than the fifteenth (15th) working day of the month following
the month in which the services were provided. The Contractor shall ensure
each Invoice:

4.1. Must include personnel activity reports for all hourly and salaried staff
regarding payroll.

4.2. Includes the Contractor's Vendor Number issued upon registering with
New Hampshire Department of Administrative Services.

4.3. Is submitted in a form that is provided by or otherwise acceptable to the
Department.

4.4. Identifies and requests payment for allowable costs incurred in the
previous month.

4.5. Includes supporting documentation of allowable costs with each invoice
that may include, but are not limited to, time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable.

4.6. Is completed, dated and returned to the Department with the supporting
^  documentation for allowable expenses to initiate payment..

4.7. Is assigned an electronic signature, includes supporting documentation,
and is emailed to beth.kellv@dhhs.nh.aov or mailed to:

Financial Manager
^  Department of Health and Human Services

129 Pleasant Street

Concord, NH 03301 .—os

I ih.
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5. The Department shall make payments to the Contractor within thirty (30) days
of receipt of each invoice and supporting documentation for authorized
expenses,"subsequent to approval of the submitted invoice.

6. The final invoice and supporting documentation for authorized expenses shall
be due to the Department no later than forty (40) days after the contract
completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

7. Notwithstanding Paragraph 17 of the General Provisions Form P-37. changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

8. Audits

8.1 .The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if
any of the following conditions exist:

8.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

8.'1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

8.2. If Condition A exists, the Contractor shall submit an annual Single
Audit performed by an independent Certified Public Accountant (CPA)
to dhhs.act@dhhs.nh.gov within 120 days after the close of the
Contractor's fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative Requirements, Cost Principles, and Audit
Requirements for Federal awards.

8.2.T. The Contractor shall submit a copy of any Single Audit findings
and any associated corrective action plans. The Contractor
shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

8.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

f  OS
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8.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless
of the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

8.5. In addition to, and not in any way in limitation of obligations of the
. Agreement, It is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Agreement to which exception has been taken, or which have been
disallowed because of such an exception.
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Exhibit C-1 SFY24 Budget Sheet

New Hampshire Department of Health and Human Services
Complete one budget form for each budget period.

Contractor Name: Ascentria CommunilY Services. Inc.

Budaet Request for: Ukraine Support Services

Budget Period Upon Governor and Council approval through June 30, 2024
Indirect Cost Rate (if applicable) 7.99%

Line Item Program Cost • Funded by DHHS

1. Salary & Wages $68,640

2. Frinoe Benefits
$19,219

3. Consultants Si

4. Equipment

Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and
Aooendix IV to 2 CFR 200.

$1,373

5.(a) Supolies - Educational $1

5.(b) Supolies - Lab SO

5.(c) Supolies - Pharmacy SO

5.(d) SuDolies • Medical SO

5.(e) Supplies Office

$500

6. Travel $4,512

7. Software $1

8. (a) Other - Marketing/
Communications

$i

8. (b) Other • Education and Traininq $1,500

8. (c) Other - Other (soedfy below)

Other (please specify) Interpreters at $2,600

Other (please specify) Occupancy

$5,491

Other (please specify) Direct Admin
Telephone, internet Postage, Uability
Insurance $i2.746

Other (please specify) Laptop and dc $1

Other (please specify) Client Direct
Assistance (housing, basic needs,
technology

$87,805

9. Subreciolent Contracts $1

Total Direct Costs $194,392

Total Indirect Costs $15,533

TOTAL $209,925
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